WEBECI PROVIDER PORTAL INSTRUCTIONS - 1)
ACCOUNT SETUP ’.g! SBMA

»

SBMA allows providers to view claims information on the WEBeci enrollment portal. The site
will enable providers to view claims status, payment dates, patient/member eligibility,
accumulators, and Explanation of Benefits (EOBs).

How to Create an Account

Setting up a Provider account is simple and can be accomplished in just a few steps:

1. Navigate to the following site: https://www.webeci.com/WEBeci287-1/go/287SBMA,

2. Click onthe "Provider Access Request” link.

- Now you can access your healthcare information
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Forgot Your Password? | Reset Your Password | Provider Access Request | Contact Us
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3. Once the provider information has been verified, the SBMA Claims Department will approve the pending account. After the account

approvalis processed, an email notification will be sent from claimscs@sbmamec.com with access, including a User ID and

password.
4. Log into your WEBeci provider account using the provided credentials. Once logged in, the password and security questions must
be updated for future resets as needed. The system will also prompt the creation of a password hint, which will be shared if your

password is forgotten.
|

PLEASE UPDATE YOUR PREFERENCES
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You are required by your health plan administrator 1o Change yOur pEssword. in order 1o adhers 1o the highes! securily standaeds, your health plan administrator will request that you change your password pariodically. Try and create a password that you can
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Update Password

5. Toensure easy access and avoid issues with the link, please save the following as a favorite or a bookmark:
Complete URL: https://www.webeci.com/WEBeci287-1/go/287SBMA
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If you forgot your password, click the link below to have your password hint revealed.
Paseec By :
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Eoroot Your Password? | Resel Your Password | Provider Access Request | Contact Us

t

If you forgot your password and the hint provided does not resolve the login issue, click the “Reset Your Password” link to reset your password.

This option will require you to answer the security questions that were set up when you created your account.

PASSWORD RESET

Answer your secret jons to reset your px
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For technical issues or difficulty accessing the site please use the “Contact Us" button to reach out to our team.
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Forgot Your Password? | Reset Your Password | Provider Access Hequest | Contact Us
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